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Further to your information request FOI/EIR 25/26-013, please find your question and our 
response below. 
 

Request:   

• Who is the current supplier? 

• Are there any processing facilities or MRFs utilised within the contract if so what the 
names and addresses? 

• How is your fibre processed (baled or loose)? 

• Where is the end destination of the fibre? 

• What tonnage per year do you produce by fibre grade? 

• Start date & duration of framework/contract? 

• Who is the senior officer (outside of procurement) responsible for this contract? 

• Are there any plans to change the existing service due to the Simpler Recycling 
legislation? 

 
Response:  

• Biffa Waste Management Ltd 

• All of the Council's kerbside collected recycling is sent to Biffa's MRF in Edmonton: 
Unit 2, Aztec 406, 12 Ardra Rd, London N9 0BD 

• Baled 

• This will vary depending on the market at the time of reprocessing.  For a specific period, 
this can be found by accessing the publicly available database WasteDataFlow Waste 
Management 

• Between the period April 2024 to December 2024, the Council has sent 515 tonnes of 
cardboard and 2114 tonnes of mixed paper to the MRF for reprocessing.  Further 
periods can be found by accessing the publicly available database: WasteDataFlow 
Waste Management 

• September 1, 2025, for 5 years (plus an optional 2-year extension) 

• Head of Waste & Environmental Services 

• The service currently complies but it will change to include soft plastic by March 31, 
2027, which is when the legislation requires it to be included by. 

 
 

 
This concludes your request FOI/EIR 25/26-013. 
 
If information has been refused, please treat this as a Refusal Notice for the purposes of the Act.  
 
If you disagree with our decision or are otherwise unhappy with how we have dealt with your 
request in the first instance you may approach foi@eastcambs.gov.uk and request a review. A 
request for review must be made in no more than 40 working days from the date of this email. 
 
Should you remain dissatisfied with the outcome you have a right under s50 of the Freedom of 
Information Act to appeal against the decision by contacting the Information Commissioner, 
Wycliffe House, Water Lane, Wilmslow SK9 5AF. 
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