East Cambridgeshire
District Council

Planning Services Service Delivery Plan 2023 to 2024

Overview of the service

Activities of the Planning service generally stem from legislative requirements, however
close working with other internal departments is essential to providing a comprehensive
service to our customers. We also work closely with a number of external clients such as
the Local Highways Authority, the Environment Agency, Natural England and Historic
England as well as town and parish councils.

It is important that the Planning service maintains a strong customer focus to the varied
range and number of customers that the service has to manage. The range of customers
accessing our service includes: applicants, architects/agents, developers, neighbours and
community groups as well as internal and external colleagues and consultees.

Planning applications should be determined in accordance with adopted local and national
planning policies. The Planning service operates in the public interest and its main
purpose is to facilitate sustainable development throughout the District. Place making is an
important objective for the team, alongside the protection and enhancement of the built
and natural environment. Close working with internal and external bodies forms an
important part of the planning process to ensure the service functions in an efficient and
transparent manner.

Cost of service

The Planning service generates an income for the Council with planning application fees
being set by national government and pre-application fees being set by the local planning
authority.

The budgeted income for 2023 to 2024 from planning applications and pre-application
advices is £1,066,678 and £62,660 respectively.

The level of income received to date from 1 April 2022 to 31 January 2023 for planning
applications is £940,406 and pre-application advice is £27,297. The net expenditure for the
Planning services is £253,594.
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In the year of 2022 to 2023 (01 April 2022 to 31 January 2023) the Planning service dealt
with a total of 1426 valid applications, the breakdown of which is:

e majors - 39

e minors - 237

e others (includes householders, listed buildings, adverts, conditions, amendments,
certificate of lawfulness, prior notifications) — 866

o trees-284

Staffing Information

The Planning service includes a number of functions. The team consists of a total of 28.6
full time equivalent (FTE) staff members. The team is broken into a number of different
sections that all fall under the remit of the Planning Manager. The Planning team consists
of Planning Team Leaders, Senior Planning Officers, Planning Officers and a Planning
Assistant.

The team also incorporates other staff and statutory functions, including Conservation
Officer, Tree Officer, Enforcement Officers and the Planning Support Team. The structure
of the team is outlined below with a summary of each function and staffing levels.

FTE Role title

1.0 Planning Manager

3.8 Planning Team Leaders

1.0 Office Team Leader

1.0 Enforcement Team Leader

1.0 Tree Officer

1.0 Conservation Officer

9.0 Career Grade Planning Officers/Senior Planning Officers
1.0 Planning Assistant

1.6 Enforcement Officers

1.0 Senior Planning Support Officer
7.2 Planning Support Officers
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Forward planning for Councillors

Proposed date

Proposed item . . Committee

of decision
Planning Committee First Wednesday Planning

of every month

June 2023

In house by
Member training Planning Manager Planning

and external day

event
Half year report 2023 to 2024 November 2023 Operational Services
End of year report 2023 to 2024 March 2024 Operational Services
Service Delivery Plan 2024 to 2025 March 2024 Operational Services
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