
 
 
 

stating the amount 
of compensation 
sought, including 
supporting evidence.   

Council 
considers  
compensation 
request and 
gives written 
reasons for its 
decision to the 
claimant. 

 

Assets of Community Value: Compensation Flowchart 

Appendix E  

Claim must be submitted by 
the end of thirteen weeks 
after the loss or expense was 
incurred, or finished being 
incurred. 

Claim 
accepted and 
amount of 
compensation 
agreed. 

Claim settled. 
No further 
action 
required. 

Claim 
refused 
or 
amount of 
claim 
disputed. 

Owner 
requests a 
compensation 
review in 
writing. 

 

Request must be submitted 
before the end of the period of 
eight weeks beginning with the 
day on which written notice of 
the decision made on 
compensation was given by 
ECDC. 

Council 
confirms the 
procedure for 
the review. 

 

Senior Officer 
reviews the 
original decision, 
including hearing 
owners 
representations 
in writing and/or 
orally (if 
requested in 
writing). 

Council notifies 
the claimant of 
the decision in 
writing, the 
reasons for the 
decision and the 
owners right of 
appeal. 

 

Review completed by the 
end of the period of eight 
weeks beginning with the 
date the Council receives 
the written request for the 
review, or such longer 
period as is agreed with 
the owner in writing.   

Review 
finds in 
favour 
of owner 

Original 
decision 
upheld 
and 
reasons 
provided 

Owner 
can 
appeal 
to a 
First- 
Tier 
Tribunal 

Claim settled. 
No further action 
required. 

 


