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About this document

1.1.

1.2.

1.3.

1.4.

1.5.

East Cambridgeshire District Council has a responsibility to protect the
community it serves, using the legislative powers delegated by central
government. The Council implements, administers and enforces a range of
legislation intended to protect public safety, local economies and the
environment from any adverse effects of the provision of licensable activities.

The purpose of this Licensing Enforcement Policy is to set out the general
principles and approach that East Cambridgeshire District Council will follow
when taking enforcement or compliance actions under licensing legislation.
The Policy aims to ensure that all enforcement action is conducted in
accordance with the Better Regulation principles of:

Proportionality
Accountability
Consistency
Transparency
Targeting

Our primary objective is to achieve regulatory compliance. The Licensing
Enforcement Policy therefore provides guidance to officers, businesses and
the general public on the way in which we will exercise our enforcement
powers to achieve compliance with the legislation enforced by the Licensing
Authority. However, the emphasis is primarily on the methods and principles
that we will follow, and this document does not attempt to create a
comprehensive list of the powers open to us.

This policy was adopted by the Council’s Licensing Committee on TBC, and
will be periodically reviewed to ensure its continued accuracy in light of any
significant changes in legislation, Codes of Practice or centrally issued
guidance, or case law.

While we will have regard to this policy when exercising our powers, the
Council will continue to consider each matter on its individual merits and
circumstances. Nothing in this policy shall bind the Council to a particular
action, or otherwise affect the Council’s discretion to take legal or other
enforcement action, in light of the circumstances of a particular case, where
this is considered to be in the public interest.

General principles

2.1.

2.2.

We will aim to ensure that any action taken to enforce or ensure compliance
with legislative requirements is in accordance with the Better Regulation
principles set out in paragraph 1.2 above.

East Cambridgeshire District Council acknowledges the principles of the
“Better Business for All” partnership scheme’, which aims to develop
relationships between businesses, support organisations and regulators.

1 BBFA — Better Business For All (www.bbfa.biz)



http://bbfa.biz/
http://www.bbfa.biz/

2.3.

2.4.

In the first instance, licensing officers will look to advise businesses, especially
small and medium enterprises; residents; and other organisations, on issues
of compliance and regulation. When attending premises or carrying out
inspections, officers will identify themselves by name and will produce
identification, unless carrying out authorised covert investigations. Contact
details for an appropriate officer will be provided in the event of any further
action being required.

When taking enforcement action, in addition to this policy officers shall also
have regard to the provisions within any overarching Council-wide
Enforcement Statement and specific enforcement statements within specific
licensing policies maintained by the Licensing Authority.

Proportionality

2.5.

2.6.

2.7.

2.8.

2.9.

The Council accepts that any enforcement action should be proportionate to
the risks and the perceived severity of the breach, ensuring that the most
serious risks are effectively targeted. We will take into account the
circumstances of each case and the response of the licence holder or person
concerned. The attachment of conditions to licences will follow the same
principles and the Licensing Section will work with licensees to assist them in
meeting their legal obligations without incurring disproportionate or
unnecessary expense.

We will carry out our duties in a fair and reasonable manner. Except in
circumstances where immediate action is required, officers will provide an
opportunity to discuss the case and, if possible, resolve any point of difference
before any formal action is taken. In circumstances where immediate action is
considered necessary, an explanation of why such action is necessary will be
given at the time. This explanation will subsequently be confirmed in writing.

In considering enforcement action, account will be taken of relevant codes
and guidance from legal authorities, public authorities and industry bodies.

Advice will be put clearly and simply and confirmed in writing on request.
Explanations of what action is necessary, why it is necessary and over what
timescale will be given.

In appropriate circumstances licensing officers may encourage training and
education where this is needed to address problems attracting enforcement
action.

Accountability

2.10. This policy, which guides the enforcement actions taken by officers on behalf

of the Council, is determined by the Licensing Committee, which is comprised
of democratically elected Councillors. The Licensing Committee delegates the
enforcement responsibilities to the Council’s Licensing (Statutory) and
Licensing (Non-Statutory) Licensing Sub-Committees, and in many cases
directly to Officers of the Council. The outcomes of enforcement actions
initiated by Officers, such as revocations and/or prosecutions shall be
reported to the Licensing Committee at regular intervals.



Consistency

2.11.

2.12.

2.13.

2.14.

Decisions on enforcement always involve a degree of judgement and the
circumstances of each case will inevitably differ in detail. The guidance from
official sources that is provided for Officers is reviewed on a regular basis and
may directly affect enforcement decisions, as may case law. As a result there
may be instances when enforcement appears from the outside to be
inconsistent.

However, we will try to ensure that enforcement action is consistent by:

. Following current internal procedural and guidance notes

. Taking into account guidance from other authoritative bodies - e.g. the
Home Office; Department for Culture Media and Sport; Department for
Transport; Driver and Vehicle Licensing Agency; Driver and Vehicle
Standards Agency; the Gambling Commission; the Local Government
Association

. Taking account of new legislation or guidance impacting on licensing
powers

. Taking account of new case law impacting on licensing matters

. Liaising with other enforcement agencies as appropriate — for example,
Cambridgeshire Constabulary, Cambridgeshire Fire & Rescue Service,
Cambridgeshire Trading Standards, the Security Industry Authority, the
Gambling Commission, DVSA, the RSPCA (in respect of animal
welfare matters), and other departments of East Cambridgeshire
District Council, such as Environmental Services, and Planning

. Adopting an inter-agency approach where the Licensing Enforcement
Officers’ powers cannot be engaged — for example, ensuring that
information gathered in respect of problems such as noise nuisance or
anti-social behaviour at licensed premises, but where such evidence is
insufficient to justify direct action, is shared with the relevant authorities,
who may be able to take alternate action to remedy the issue.

To help achieve greater consistency on a regional basis, we will actively
participate in local authority liaison schemes with neighbouring authorities
where available.

These measures will be further supported by training for enforcement officers,
and managerial checks on performance.

Transparency

2.15.

2.16.

2.17.

We will be open about how work is to be carried out, or why it may be
necessary to take enforcement action.

We will provide information and advice, wherever possible in plain language
and in a suitable medium. A clear distinction will be made between what is
legally required, and what is advice or guidance and is desirable but not
compulsory, in written and verbal communications.

If requested officers will confirm in writing any verbal advice given.



2.18.

2.19.

In circumstances where remedial work is required, this will be set out clearly
and simply in writing. Where there is a contravention of legislation we will
indicate which legislation is being contravened and what measures can be
taken to achieve legal compliance and acknowledge that other means of
achieving the same effect may be taken. Clear guidance will be given as to
what action must be taken in order to comply with the legislation and what is
recommended as good practice.

Where immediate action is necessary, an explanation of why such action is
necessary will be given, and this will be confirmed in writing.

Targeting

2.20.

2.21.

2.22.

Enforcement activities are primarily targeted towards activities carrying high
risks or where there could be a considerable impact as the result of non-
compliance either with licensing conditions or the legislation. Enforcement
activities may be targeted towards individuals who are primarily responsible
for an activity, who have the greatest responsibility to ensure compliance with
the law or who have been subject to previous enforcement action. From time
to time we will engage in enforcement activities which are directed towards
issues where there is a need to draw attention to the existence of legislation
and its enforcement. These may represent national concerns as expressed by
central government or its agencies, or local concerns as voiced by Members
of the Council, residents or businesses.

We will undertake programmes of inspection and enforcement in respect of all
the activities for which we issue licences. Each licensing function is assessed
against risk, and this will be taken into account in establishing the nature and
frequency of any inspections or enforcement activity. In determining the level
of risk Officers will consider the following:

. The nature of the licensing function

. The previous history relating to the licensing function

. The nature and extent of complaints received by the Council
. Information received from other agencies or departments

. Safety and public protection issues.

Where complaints relating to a licensable activity or licence holder are
received, they will be investigated, and evidence, experience, and this policy
will be used to determine an appropriate enforcement action.

Equalities and human rights

2.23.

2.24.

This policy and all associated enforcement decisions take account of the
following provisions of the Human Rights Act 1998. In particular, due regard is
given to the following:

. Right to a fair trial;
. Right to respect for privacy and family life, home and correspondence.

We will apply the provisions of the Equality Act 2010 and will endeavour to
ensure that all parties affected by our enforcement and compliance activities,
including both formal and informal action undertaken, receive fair and



equitable treatment irrespective of their race, ethnicity, gender, sexuality,
disability status or any other identifying characteristic.

Visits and inspection of premises (powers of entry)

3.1.  Many pieces of licensing legislation which we enforce convey powers of entry,
allowing authorised council officers to enter and inspect premises, vehicles or
other structures which are being used for licensable activities, or where
intelligence suggests such use otherwise than in accordance with a licence,
permit or registration.

3.2.  When we exercise a statutory power of entry, we will have regards to the
Home Office’s Code of Practice on Powers on Entry?, published pursuant to
the Protection of Freedoms Act 2012.

3.3. We anticipate that most visits to, and routine inspections of, licensed premises
will be pre-arranged and carried out with the licence-holder’s knowledge and
consent — particularly inspections required to assess the suitability of
premises prior to the grant or renewal of a licence. In such cases, the purpose
of and procedures for inspections will be outlined either within application
guidance and related licensing policies, or when arranging the visit or
inspection.

3.4. For other compliance and enforcement visits and inspections, we will follow
any applicable statutory prerequisites to powers of entry. We will consider
whether it is appropriate and practicable to give prior notice of the visit or
inspection, and will do so where we are satisfied that pre-notification will not
undermine or defeat the purpose of that inspection. However, we retain the
right to carry out unannounced visits or inspections where we consider this
appropriate and necessary. This is likely to be the case where we receive
complaints or allegations of misconduct or breaches of licences which may, if
true, be detrimental to public safety and require immediate remedial action to
resolve. In such circumstances, the powers of entry and purpose of the
inspection will be explained to a responsible person at the start of the visit or
inspection.

3.5.  We will attempt to notify and gain consent of the owner, occupier or
appropriate representatives (e.g. premises manager or member of shop staff)
of premises which are to be inspected under a power of entry at or before the
start of a visit or inspection. However, where exercising a statutory power of
entry, such visits or inspections may proceed without consent if this is deemed
to be necessary and any other applicable legal prerequisites have been
satisfied. Where consent to enter premises is refused or withdrawn, we will
document our efforts to obtain that consent, and this evidence may be
referred to in any subsequent proceedings. We will also explain to any person
who appears to be responsible for the premises the effect of the statutory
power of entry and any consequences of obstructing authorised officers in the
course of their duties.

2 https://www.gov.uk/government/publications/powers-of-entry-code-of-practice
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3.6.

3.7.

Where appropriate for the exercise of our own statutory powers, licensing
officers may accompany other authorised officers exercising relevant powers
of entry at licensed premises, or be accompanied during inspections under
licensing powers by authorised officers from agencies with statutory
responsibilities for that premises. Examples of such joint working may include
officers authorised by other East Cambridgeshire District Council
departments, such as Planning, Environmental Services, Anti-Fraud or Anti-
Social Behaviour; the Gambling Commission; Cambridgeshire Constabulary;
Cambridgeshire Fire & Rescue Service; Cambridgeshire Public Health;
Cambridgeshire Trading Standards; Home Office Immigration Enforcement;
and the Security Industry Authority. From time-to-time, we may also be
accompanied by professional advisers appointed by the Council, including
vehicle mechanics or veterinary surgeons/practitioners. We will however aim
to ensure that the number of persons inspecting premises remains reasonable
and proportionate.

Where prior judicial approval to utilise powers of entry is required (warrants),
we will follow the applicable legislation and maintain appropriate records of
steps to obtain such approval.

Enforcement options

41.

4.2.

4.3.

In any situation which requires action to ensure compliance with legislation,
officers will consider the following when deciding on the most appropriate
enforcement action:

. The degree of risk from the situation

. The particular circumstances of the case and likelihood of its
continuation or recurrence

. Whether any harm was caused

. The aim to eliminate any financial gain or benefit from non-compliance

. The general attitude of the offender to his or her responsibilities

. The past history of the person(s), company or premises involved

. The impact of the enforcement choice in encouraging others to comply
with the law.

. The likely effectiveness of the various enforcement options

. Any legal guidance

. Any Guidance document or Policy Statement issued by the Council,

whether adopted under a statutory requirement or published in pursuit
of the transparency principle.

Where the law has been contravened, there is a range of enforcement options
available to seek compliance with the law, including both formal and informal
measures. Under normal circumstances, a process of escalation will be used
until compliance is achieved. Exceptions would be where there is a serious
risk to public safety or the offences have been committed deliberately or
negligently or involve deception, or where there is significant economic
detriment. Culpability and harm will always be considered.

As a general rule, the following options for enforcement action are open to the
Council:



. To take no action

. To refer the matter to another service or agency

. Informal action — written or verbal warnings

. To administer a simple caution

. Hearings and reviews

. Refusal, suspension and revocation of licence

. Prosecution

. Exercising closure powers under the Anti-Social Behaviour Crime and

Policing Act 2014
. Fixed penalty notices (FPN)

No action

4.4.

In certain circumstances, contravention of the law may not warrant any action.
This may be where the cost of the required enforcement action to the Council
outweighs the detrimental impact of the contravention on the community. A
decision of no action may also be taken where formal enforcement is
inappropriate in the circumstances, such as where a trader has already
ceased to trade in contravention of the law and will certainly not reoffend. In
such cases we will advise the offender of the reasons for taking no action.

Referrals to other agencies and partnership working

4.5.

From time to time matters under investigation are found to fall more
appropriately under the enforcement regime of another regulatory body or
agency, e.g. Police, Fire Authority, Planning Department, Trading Standards,
Gambling Commission, or another Licensing Authority. In all cases of referred
enforcement, the person(s) under investigation will be notified of the reasons
for referral in writing.

Informal actions

4.6.

4.7.

4.8.

4.9.

For minor breaches of the law we may give verbal or written advice. We will
clearly identify any contraventions of the law and give advice on how to put
them right, including a deadline by which this must be done. The time allowed
will be reasonable, and take into account the seriousness of the contravention
and the implications of nhon-compliance.

Sometimes advice will be given about ‘good practice’. In such cases, we will
clearly distinguish between what steps they must carry out to comply with the
law, and additional advisory steps.

Informal action will be recorded on departmental files and will be used as a
basis for judgements on future enforcement action if there are recurrent
problems with an individual or premises.

Failure to comply with recommendations arising from informal actions, or
repeated misconduct, could result in an escalation of enforcement action.

Simple cautions
4.10. In certain cases, a simple caution may be offered instead of prosecution. It

should be noted that, although not a conviction, a caution still represents an
admission of the commission of a criminal act, and as such may be formally



recorded and appear on future criminal records checks, or be cited during
future legal actions. In circumstances where a simple caution is offered and
refused then the case will usually proceed to court.

4.11. A caution may be offered if:

. It is a first offence,

. Evidence of offences warranting prosecution exists,

. The offender admits the offence and agrees to be cautioned,

. The offender is committed to preventing the likelihood of a re-
occurrence, and

. Itis in the public interest as detailed in the Code for Crown
Prosecutors.

4.12. When considering whether to offer a simple caution, we will take into account
the wilfulness with which the offence was committed, the subsequent attitude
of the offender and the views of the victim. An offer of a simple caution will
always be accompanied by a full explanation of the effects and implications of
acceptance, and a suitable period of time will be given to allow the full
consideration of the offer.

4.13. There is no inherent right to be offered a simple caution as a means of
disposal of an investigation. In all cases, decisions on whether to offer a
caution will be made by the Council, following consultation between the
Environmental Services Manager and the Council’s Legal team.

Hearings and Reviews

4.14. Certain behaviour, conduct or incidents may give cause for the referral of a
licence to the Council’s Licensing Committee to allow that licence to be
reviewed or reconsidered. Although different legislative areas make specific
provisions and processes for action of this type, typical circumstances that
may warrant such action include:

. Where the licence-holder has been convicted of a relevant offence, or
has otherwise committed a criminal act

. Where the licence-holder or their staff have failed to comply with a
condition of the licence

. Where the licence-holder has behaved in a way which calls into
question their suitability to hold a licence

. Where the licence-holder has behaved in a way which is likely to have
put the public at risk, or

. Where the proprietors of licensed premises have failed to take suitable

and sufficient action to promote the licensing objectives of the
Licensing Act 2003 or Gambling Act 2005.

4.15. Where cases are referred to a Committee, we will:

. Give sufficient notice of the date on which the matter is to be
considered

. Give proper notice to the licence-holder of the allegations against them

. Give notice to other affected parties with a right of appearance

10



. Allow the licence holder to obtain appropriate representation, if desired

. Provide the licence holder with the opportunity to address the
Committee, present his/her case and provide supporting evidence

. Ensure the matter is determined in an impartial manner in accordance
with the rules of natural justice

. Provide a written notice of the decision with reasons, and details of any
right of appeal.

Prosecution

4.16.

A prosecution will only be brought where there is sufficient evidence to provide
a realistic prospect of conviction and it is in the public interest to do so. In
determining whether it is in the public interest, we will consider the Code for
Crown Prosecutors guidance. The following list indicates some possible public
interest factors in favour of a prosecution:

. There is, or has been a significant risk, or negative impact arising from
a serious legal contravention or a number of lesser contraventions

. There has been some actual harm done to a third party, or that harm
was reasonably foreseeable

. The attitude of the offender(s) is such that there is cause to believe that

they knew that they were breaking the law or, if they did not, any
reasonable person in their position should have known (this could take
account of the past history of the case which may illustrate previous
blatant or reckless disregard for the law)

. The victim of the offence was vulnerable, has been put in considerable
fear, or suffered personal attack, damage or disturbance (e.g.
complainant in a nuisance case, or a passenger in a vehicle)

. The defendant has previous convictions, cautions or FPN’s which are
relevant to the present offence

. There are grounds for believing that the offence is likely to be continued
or repeated, for example by a history of recurring conduct

. The offence, although not serious in itself, is widespread in the area
where it was committed

. An officer has been obstructed

. The cumulative effect of such breaches would be serious even if the
breach itself was not

. A prosecution will have a significant deterrent effect.

Closure powers

4.17.

4.18.

The Anti-Social Behaviour Crime and Policing Act 2014 created new powers
for police and local authorities to close premises which are causing significant
nuisance or disorder. These powers replaced previous powers allowing the
police to close alcohol-licensed premises under the Licensing Act 2003,
consolidating them with various other statutory closure powers, and extending
them to include other types of premises, both licensed and unlicensed. It is
expected that this power will be reserved for the most serious incidents of
nuisance and disorder, where it is not appropriate to use other powers.

As these powers are available to a range of Council officers, it is not

considered appropriate for the Licensing Authority alone to create policy or
guidance on the exercise of these powers which would bind the entire local

11



4.19.

4.20.

authority. Licensing officers exercising such powers will have regard to any
relevant guidance issued by the Government, or policy as may be compiled by
the Council, and where applicable will liaise with the police and/or other
relevant Council departments authorised to exercise closure powers prior to
taking such action.

Where a closure order is made in respect of premises licensed for the supply
of alcohol, provision of regulated entertainment or supply of late night
refreshment, review proceedings under the Licensing Act 2003 will
automatically be commenced. The Licensing Authority will deal with these
proceedings in full accordance with the relevant statutory requirements, and
will also have regard to earlier provisions of this policy regarding the carrying
out of reviews under the 2003 Act.

Where a closure order is made in respect of premises licensed under another
enactment, the licensing authority will typically consider whether it would be
appropriate to take any action to revoke, restrict or refuse to renew the
relevant licence, as may be the case, under the applicable licensing
legislation, if this would ensure that the nuisance or disorder which led to the
order being made would not continue nor reoccur in the longer term.

Fixed Penalty Notices (FPN)

4.21.

4.22.

4.23.

Where an alleged offence has been committed and the evidential and public
interest tests have been met, where legally available, fixed penalty notices
may be considered as a suitable alternative to a Simple Caution or proceeding
with a formal prosecution. It should be noted that, although not a conviction an
FPN can be used by the Licensing Authority to consider future enforcement
action. Where an FPN is not paid, the matter will usually proceed to court.

An FPN may be offered if:

. It is a first offence,

. Evidence of offences warranting prosecution exists,

. The offender is committed to preventing the likelihood of a re-
occurrence.

There is no inherent right to be offered a FPN as a means of disposal of an
investigation. In all cases, decisions on whether to offer a FPN will be made
by the Council, following consultation between the Environmental Services

Manager and the Council’s Legal team.

Authorisation and delegation of functions

5.1.

Only officers authorised by the Council under delegated powers will be
permitted to undertake investigations, inspections and visits, or other
enforcement actions. Officers will only be authorised to deal with such
investigations if they have the experience and specialist knowledge to
undertake such action in accordance with established procedures. They will
follow the relevant procedures and guidelines in carrying out their duties.
Officers are issued with a personal identity card and evidence of their

12



authorisation(s), which will be carried with them at all times and will be shown
upon request.

5.2. Decisions about what enforcement action is appropriate are based upon
professional judgement, legal guidance, statutory codes of practice and
priorities set by the Council and/or Central Government, as well as the
individual circumstances of a particular case.

5.3.  Where appropriate, decisions about enforcement actions will involve
consultation between or approval from:

. Investigating officer(s)

. Senior Licensing Officer

. Environmental Services Manager
. Director (Legal Services)

Notification and publication of enforcement actions

6.1. If we receive information (e.g. from a complainant) that may lead to
enforcement action against an individual or a business we will notify that
individual or business as soon as practicable of any intended enforcement
action, unless this could impede an investigation or pose a safety risk to those
concerned or the general public.

6.2. During the progression of enforcement investigations/actions, parties involved
will be kept informed of progress.

6.3. The Council will normally publicise details of any convictions, which would
serve to draw attention to the need to comply with the law or deter others.
Where appropriate, the media will be provided with factual information about
charges that have been put before the Courts. In addition, details of
convictions may be recorded on public registers where the Council is under an
obligation to record such data, or included within statistical datasets returned
to central government and other statutory agencies. Records of cautions
administered by the authority may also be recorded on national databases,
where they can be accessed by other enforcement agencies.

PACE interviews — Police and Criminal Evidence Act 1984

7.1.  Questioning of persons will be carried out by way of a formal interview where
there is suspected involvement in criminal offences. All formal interviews will
be conducted with regard to the 1984 Act and associated Codes of Practice,
with a formal record made of the content of the interview. This may comprise a
written transcript, or audio or video recording.

Requlation of Investigatory Powers Act 2000

The Council maintains a Regulation of Investigatory Powers Act 2000 (RIPA) policy,
and a Covert Human Intelligence Sources Act 2021 (CHIS) policy (both policies and
further information can be found at www.eastcambs.gov.uk/notices/requlation-
investigatory-powers-act). In the event of a conflict between the information in
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paragraphs 8.1 to 8.6 below and the Council’'s RIPA and CHIS policies, the Council’s
RIPA and CHIS policies will prevail.

8.1.

8.2.

8.3.

8.4.

8.5.

8.6.

During an investigation into suspected non-compliance with legislation, the
Council may need to undertake directed covert surveillance. This may include
using sound or video monitoring. From time to time, we may also carry out
enforcement operations utilising covert human intelligence sources.

In circumstances where it is necessary to use covert surveillance or sources,
we will ensure that any statutory prerequisites under the Regulation of
Investigatory Powers Act 2000 (RIPA) and The Covert Human Intelligence
Sources Act 2021 (CHIS) are complied with. In all cases where the use of
covert surveillance or intelligence sources is proposed, such operations will
only be undertaken with the express authorisation of a senior officer appointed
by the Council for that purpose.

Requests for RIPA authorisation will be made in writing by the investigating
officer. All such requests will be accompanied by a statement which details
why the proposed conduct is appropriate and proportionate, how it is to be
undertaken, who is likely to be involved and any impact that might result from
the surveillance.

In deciding whether or not to authorise the proposed activity, the authorised
officer will have regard to any policies and issues relevant to the investigation
and any alternative methods of conducting the investigation. Surveillance
authorisations will only last for as long as necessary and will be reviewed on a
regular basis.

An authorisation for covert directed surveillance or use of human intelligence
sources will not be valid unless an order has been made by a Justice of the
Peace approving the grant of the authorisation.

The Council maintains a register of authorised covert surveillance operations
under the Regulation of Investigatory Powers Act. Authorisations will not be
made public whilst there is an ongoing investigation.

Data Protection

9.1.

All data will be treated in accordance with the General Data Protection
Regulation (UK-GDPR) and the Data Protection Act 2018.
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Annex A — Contacting us

Complaints about businesses or persons providing licensable activities

If you wish to make a complaint or provide feedback about alleged unlicensed
activity or the breach of conditions of a licence then you can contact the Licensing
Section:

Via our website: www.eastcambs.qov.uk

By email to: licensing@eastcambs.gov.uk

By postto: Licensing
East Cambridgeshire District Council
Council Offices
Nutholt Lane
Ely
CB7 4EE

If you make a complaint outside of normal office hours we will respond when the
office re-opens.

Complaints made to the Licensing Section will be investigated by a Licensing
Enforcement Officer who will also inform you of the progress and outcome of your
complaint. For many complaints we may need you to make a formal written
statement (which we will assist with if required), and if we take legal action we may
ask you to attend court to give evidence.

Complaints about the Licensing Section

We understand that, from time to time, persons may not be completely satisfied with
the service that they receive from the Licensing Section, and we would encourage
any person who feels this way to let us know, so that we can develop and improve
our service. We will ensure that complaints about our service are investigated fairly
and thoroughly using the Council’s Complaints Procedure (details of which can be
found on the Council’s website at www.eastcambs.gov.uk).

Complaints or comments about the Licensing Section can be made:

Via our website: https://www.eastcambs.qgov.uk/customer-services/customer-
feedback-and-complaints

By phone to: 01353 665555

By postto:  Customer Services
East Cambridgeshire District Council
Council Offices
Nutholt Lane
Ely
CB7 4EE
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In cases where disputes still cannot be resolved, we will ensure that any rights of
complaint or appeal against the Council’s actions are explained with an indication of

the likely timescales involved.

To make an application or for further guidance, please visit our website:
www.eastcambs.gov.uk. For informal advice or queries, please email:

licensing@eastcambs.gov.uk.
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